
The Release.
Skokie, IL, December 2008- Rauland Borg Corporation, the leader in nurse call 

communications, announced the full-release of the innovative new Responder 

5 Nurse Call System.  The system was initially unveiled in February 2008 at the 

HIMSS Trade Show event in Orlando, FL.  Since the Responder 5 has been installed 

in multiple facilities throughout the US and Canada with huge success. 

The Response. 
Positive feedback was obtained from our customers with a clear excitement 

of utilizing the new system to enhance communication efforts throughout 

their facilities.  The Responder 5 is a new standard for nurse call and offers an 

advanced solution for workflow processes the staff never thought possible.  With 

integration to wireless technology, the nursing staff was eager to upgrade their 

wireless phones to give them more mobility and connection to their patients 

“real-time” from anywhere throughout their unit.  The features and functions of 

the user-friendly system and capabilities of integration was exactly what the staff 

was looking for to make their jobs easier.  

The Responder® 5, More than Nurse Call
The Future of Nurse Call is Here, Available Today - For Better Patient Care Tomorrow

The Responder 5 
 “It is an exciting time for us here at 

Rauland.  We anticipate a successful 

year with the release of a new 

revolutionary product.  The capabilities 

of the Responder 5 platform enables 

use outside the patient room and 

opens up a whole new arena of 

applications for hospitals.  We have 

had nothing but positive feedback so 

far and look forward to today and the 

endless possibilities for the future.”  

-Larry Ball, Director of Marketing, 

Rauland Healthcare



Responder 5 in Action.  
Once you see the Responder 5 in action it becomes clear what sets Responder 

5 apart from other nurse call systems.  Responder 5 improves hospital staff 

workflow by enhancing the mobility of nurses and the communication between 

staff and patient.  Its proven reliability ensures patients staff is just a button-push 

away with the ability to answer calls through their wireless device or direct route 

to a nurse console station.  Either way a patients call will be answered, real-time, 

to the direct caregiver - every time.   

Responder 5 Product Highlights. 
The Responder 5 is a complete, sophisticated solution that integrates with 

other hospital equipment and technologies.  It offers simplicity with true VoiP 

Integration, enhanced software features and gives staff the ability to simplify 

workflow and establish call processes that fit their environment.  With stations 

like the audio bath pull-cord, the system provides voice communication 

capabilities in bathrooms – not available with any other nurse call system.  With 

the workflow station call processes can be programmed for environmental 

services, pharmacy or the OR within the hospital unit.   All these components and 

more relieve the nursing staff from frustrating routine calls and maximize their 

efficiency to provide effective patient care.  Nurses are not the only staff who 

benefit, IT loves to hear that Responder 5 operates in conjunction with from the 

hospitals LAN and puts low demand on their staff.  What else could you ask for?

About Rauland-Borg Corporation.
For over 70 years, Rauland-Borg has been the industry leader in manufacture 

and design of communications and life-safety equipment for institutional 

environments.  

Rauland Responder®  Nurse Call combines traditional nurse call components 

with the latest technology and software management tools.  Responder systems 

offer fast, complete and flexible solutions for staff-to-staff and staff-to-patient 

communication; resulting in enhanced productivity and quality of patient care. 

For more information on the Responder 5 and other Nurse Call solutions, visit our 

website at www. rauland.com. 

“We have dedicated more then 

30 years to building exceptional 

systems that answer the needs of our 

customers. We believe the Responder 

5 system will be a huge value to 

hospitals - even more then standard 

nurse call - to enhance patient care 

and staff job satisfaction.” 

–Maureen Pajerski, VP of Sales & 

Marketing, Rauland Healthcare.
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