
The First Minute
When seconds matter, you need a plan.

70% of School Shootings Last Under 5 minutes
Every second counts in an emergency. The only clear way to 

react is to create a proactive, comprehensive communications 

plan that can be deployed at the push of a button. But 

don’t think of Telecenter U® as a one-dimensional “panic” 

button. Think of it as a Critical Communications system, 

programmed to instantly broadcast important instructions 

across multiple channels.
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Next-Level Communication
Telecenter U is a multifaceted notification system and the 

fastest, most robust way to communicate unified emergency 

instructions across your entire campus. Using predetermined, 

customizable emergency sequences, Telecenter U performs 

all pre-programmed, automated steps with a single press or 

click via web page, kiosk, desk phone, Telecenter U consoles or 

mobile app.



Administrative 
Console
Initiate emergencies and 
live pages with a single 
button. See emergency 
calls and connect 
handsfree with classrooms.

Web User Interface
Initiate district-wide or 
single-school emergency 
notifications, then monitor 
classroom statuses.

Call Switch
Request assistance from 
the front office. Turn on 
a do not disturb light 
during testing. Let the 
front office know you are 
safe during an emergency 
by check-ing in.

Panic Button
Instantly initiate an 
automated emergency 
process, allowing staff 
to focus on safety.

Create an Emergency Communications Plan
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Make it easy to implement and initiate an effective crisis plan. 
Telecenter U delivers powerful tools to help you simplify your emergency plans. 

Automated emergency responses are easily initiated for all your planning and 

practice sessions. Telecenter U focuses on immediate in-building emergency 

communications – both audible and visual – integrating your familiar day-to-day 

communication and emergency notification platforms.

Introducing a Complete Telecenter U Solution



Status Light
Visually help first 
responders with building 
and classroom statuses. 
Two independently 
controlled light segments 
quickly indicate many 
status states.

Message Boards
Visual notifications are 
automatically transmitted 
during an emergency to 
deliver critical instructions 
to staff and students.

Speakers
TCU automatically 
maximizes speaker 
volume to help 
ensure everyone 
remains informed 
during an emergency. 

Kiosk
A command center for your 
classroom or office. Manage 
local audio. Start workflows. 
Receive critical emergency 
instructions, all through a 
color touchscreen.

Create an Emergency Communications Plan
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Prepare before first 
responders arrive
Telecenter U empowers 

occupants to notify and begin 

emergency procedures for an 

entire building or campus with 

a single action.

When you need actions 
fast, simple and clear
Create multiple emergency 

responses, including lockdowns, 

lockouts, evacuations and 

weather emergencies – for any 

and every crisis plan – with 

audible and visual facility-

wide responses.

Sync communications 
across your facilities
Deliver real-time information 

and instructions with  

live paging, instantly monitor 

classroom statuses,  

room locations for first 

responders and two-way  

hands-free communications.

Mobile App
Quickly initiate and monitor an 
emergency from your mobile device, 
including real-time classroom status 
views. Download in the Apple and 
Google Play stores. 
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Smart Response 
Easy and Intuitive
• On-the-fly live paging along with 

detailed emergency instructions 
displayed on kiosks allow you 
to update occupants with the 
latest information so everyone 
knows exactly how to respond

• Check-in buttons in classrooms let 
web and app users know who has 
checked in safe – and who hasn’t

• Status lights turned on when 
first responders arrive inform 
them which classrooms need 
immediate attention 

• Two-way hands-free communication 
into every classroom letting 
administrators and first responders 
listen in to classrooms and 
communicate with occupants easily

Customizable Features
• Specific tones to identify emergency 

vs everyday communications

• Pre-recorded messages to give 
specific instructions

• Message boards in classrooms  
and common areas with 
detailed information

• Interactive map to easily view 
which classrooms and schools 
require assistance

Innovative Technology
• Mobile App on designated users’ 

smart phones

• Front office consoles, phones and 
panic buttons

• Kiosks and call switches

• Web User Interface and Consoles 
let administrators initiate multi-
school and district emergencies 
simultaneously

Your Network Connects  
All Your Facilities 
The IP-based, critical communications 

solution leverages your investment 

in existing network and cabling 

infrastructure and legacy equipment 

by integrating with public address, 

clock synchronization, security and 

access control systems — providing 

a complete solution, customizable 

to fit every communications need in 

your district.

The Leader In School 
Communication
For more than 80 years, Rauland has 

been dedicated to the communication 

needs of schools just like yours 

— which is why you will find our 

communication solutions in more 

schools than any other brand. Our 

products are backed by a five-year 

manufacturer’s warranty — our 

guarantee to you of system quality, 

performance and reliability that 

Rauland customers have come 

to expect. 

Service, installation and support 

is delivered 24x7 through our 

network of certified distributors, 

with support from a team of on-staff 

Rauland engineers.

See More Benefits and How to Upgrade Your School
Discover additional resources, videos, success stories and flexible migration options.

Learn More

https://www.rauland.com/education/telecenteru



